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Technical Guidelines 
 
Hello, we are happy to welcome you to the HAQAA2 IQA Training “IQA-4-Africa – From Pan-African Policy 
to Practice”! 
 
We are using Adobe Connect for our online seminar. As soon as you open the link, you will be informed 
that the meeting must be opened in the Adobe Connect add-in. If it is not already installed, you will be 
asked to download and install it. Please follow this step to be able to attend the online-seminar. It is 
recommended to use one of the following web browsers with installed flash player: Google Chrome 
(v70.0 or higher), Mozilla Firefox (v65.0 or higher) or Microsoft Edge (Chromium, v79.0 and higher).  
 
You are welcome to log into the online seminar-Room via the given link any time before the seminar 
begins to figure out which browser works best for you and to make sure you won’t have any technical 
issues during our online-seminar! To ensure that your computer and network connections are verified to 
provide you with the best possible Adobe Connect meeting experience, you can also do a “Adobe 
Connect Diagnostic Test” following this link: 
https://webconf.vc.dfn.de/common/help/en/support/meeting_test.htm  
 
Once this is set, please sign into the online-seminar 
room with your name and country (e.g. Aminata 
EXAMPLE, Mauritania). Moreover, we would like 
to give you some technical information in advance 
to make sure technical problems won’t stop us 
from a great learning experience! 
 
Please make sure, you have a good internet 
connection and your computer is working well. 
 
 
Communication during the online-seminar will be possible mainly via the chat window, microphone, 
video or by raising hands. In the upper part of the screen you will see the following options:  

 
 
 
 

 
 

https://webconf.vc.dfn.de/common/help/en/support/meeting_test.htm
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When you click on the options, you will see that it will turn green once it is on. We kindly ask you to only 
activate microphone and videos when asked. If you would like to ask a question or say something, please 
indicate this by using the “raise hand” options: 

 
 
A good audio source, e.g. a headset, will help to communicate smoothly. Please make sure the speaker 
is always on and please note: Your audio will be on mute until you are requested to talk in order to avoid 
background noises during the sessions. Once you turn on the microphone, make sure the right 
microphone is selected:   

 
 
Cameras of participants will be turned off during the online-seminar to ensure a stable connection 
without technical interruptions. You will only be asked to turn cameras on for a quick introduction round. 
Make sure the right source is selected here and click on “Start sharing” as indicated here:  

 
 
A chat window will be available for any question and communication amongst participants, speakers and 
organizers at any time. In case of questions and technical issues, do not hesitate to get in touch with 
Tharane via haqaa@daad.de . We are looking forward to fruitful sessions with you! 
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